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Team Empowerment

Training Resources for 
Pharmacy Professionals 

For All Pharmacy Staff: 

Pharmacy Technician Certification Board (PTCB) 
CE, certifications
 www.ptcb.org 

National Health Career Association (NHA) 
CPhT & other certs
www.nhanow.com

CDC Vaccine Training 
Free immunization courses
www.cdc.gov/vaccines/hcp/resources/index.html 

PRS Pharmacy Services 
Immunization certification course & training
www.prsrx.com

For Pharmacists: 

Accreditation Council for Pharmacy Education (ACPE) 
 CE credits
www.acpe-accredit.org 

American Pharmacists Association (APhA)
 Certifications, MTM, leadership
www.pharmacist.com 

Board of Pharmacy Specialties (BPS) 
Specialty certifications
www.bpsweb.org 

For Customer Service & Leadership: 

Leadership Growth Formula
www.leadershipgrowthformula.com

State-Specific Requirements: 

Check your State Board of Pharmacy website for mandatory CE 
and license renewals. 

You Can’t Do It Alone 
You Need a High Performing 

Pharmacy Team


